
OUR SERVICE OFFERINGS

Sapient Consulting was among the first service providers to 
leverage AI technologies to improve our clients’ businesses 
in practical, measurable ways. Today, we provide a 
comprehensive set of service offerings designed to address 
your needs at any point in your AI and big data journey. 

Enterprise Strategy
Designed for organizations with a top-down directive to 
leverage AI and big data technologies across the enterprise, 
this offering can help you understand how you can leverage  
AI technologies today, as well as how you can prepare  
for tomorrow. 

Discovery and Roadmap
Our Discovery and Roadmap offering will help you identify 
and prioritize opportunities to leverage AI and big data 
technologies. We can identify specific use cases, assess 
readiness, evaluate technology platforms and establish a  
plan and business cases for progressing to the vision.

Prototype
We help you test hypotheses and realize the value of the 
AI platform by rolling it out to your customers as early as 
possible. We help you define objectives, requirements and 
test conditions; establish the test environment; coordinate 
with third-party vendors; integrate systems and source data; 
plan and execute the proof of concept; validate hypotheses; 
and bring this to production. 

Implementation & Maintenance
We focus on building, implementing and maintaining 
integrated solutions designed to achieve your specific 
objectives and requirements. We accelerate implementation 
success by bringing together AI, business and data 
engineering expertise and our methodology for ensuring 
high-quality data and enterprise-scale model management 
and optimization. By leveraging our partnerships with 
leading AI and big data technology providers and our own 
solutions, we are able to manage your implementation 
program holistically. 

AI and Data Engineering Services 
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For decades, we’ve used computing power to improve what we do—work faster, cheaper and more efficiently than we could 
manually. But humans had to continue to process more complex, non-linear tasks that required greater insight and intuitive thinking. 
New artificial intelligence (AI) and big data technologies have changed all that. We can now leverage computing power to perform 
ever more complex activities while drawing insights from an array of structured and unstructured data too vast for any human to 
process, while taking lightning quick actions based on logical, perceptive and informed decisions. Whatever your objectives, needs 
and strategies, Sapient Consulting’s AI and data team can help you leverage the right mix of technologies for optimum results. 

Today’s AI and big data technologies are capable of helping organizations in three compelling ways:

 

Eradicate Repetitive Tasks

Liberating employees from repetitive 
knowledge tasks that require little cognitive 
effort beyond common sense to drive both 

cost savings and accuracy.

Automate Insight Generation

Extracting previously unknown insights 
from structured and unstructured data 

automatically to identify and recommend 
actions for improved competitive advantage.

Amplify Human Intelligence

Enhancing the intelligence of humans  
by providing contextual knowledge and 
support and by helping customers and 

employees perform tasks in increasingly 
simpler and more effective ways.



For more information, visit www.sapientconsulting.com.
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OUR CAPABILITIES

As leaders in this space, we provide a comprehensive set  
of capabilities and knowledge to support any AI and big  
data initiative. 

Data Engineering & Big Data
We apply proven experience working with structured, semi-
structured and unstructured data to solve a wide array 
of challenges like large-scale ingestion, standardization, 
storage, processing, querying, and enabling all kinds of 
analytics, as well as exploring and leveraging big data 
technologies, frameworks and platforms. Our accelerators, 
reference architectures, best practices and partnerships help 
us expedite these initiatives, minimize the risk and get it  
right the first time. 

Machine Learning & Data Science
We leverage statistical and machine learning techniques 
to more effectively identify patterns for revenue growth 
opportunities, achieve operational efficiencies as well as 
reduce risks. Able to apply our expertise at an enterprise scale, 
we help you maximize the insights you can gain from a variety 
of data sources.

Robotic Process Automation (RPA)
We provide the knowledge and expertise you need to leverage 
intelligent automation or RPA as a way to automate repetitive 
and labor-intensive efforts. In doing so, we help you improve 
data quality by reducing errors, accelerate time to market and 
decrease operational costs. 

Cognitive Computing 
We help you create efficiencies and establish a competitive 
advantage by building knowledge-based platforms that enable 
semantic analysis, chatbots, causal reasoning, inferencing, 
text analytics, natural language processing and virtual agents.

THE SAPIENT CONSULTING ADVANTAGE

For years, we have been leading the charge to develop real and 
practical uses for AI and big data technologies within financial 
services, energy and commodities, and the public sector. 

Right Confluence of Expertise
We bring a deep understanding of our clients’ businesses, 
relevant expertise in AI techniques and a breadth of 
experience in big data engineering.

Extensive Experience at Scale
We have built numerous enterprise-scale AI platforms, 
solutions and accelerators, giving us proven experience in 
these technologies and the ability to materially shorten your 
time to market.

Accelerators, IP and Partnerships
The IP and accelerators we’ve developed, such as 
SapientSynapse.ai, NUI.Ai and COSMOS.ai, as well as the 
partnerships we’ve developed with AI pioneers, have given us 
an advantage in understanding the concepts and underlying 
technology involved, and have helped us drive successful 
mission-critical delivery in AI and data-related initiatives. 

SAPIENT ACCELERATORS

› Methodology
› Reference architectures
› Use cases inventory by industry
› Data assessment toolkit
› Our platforms and software
› AI partnership collaborations: 
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A I  U S E  C A S E S

TEXT ANALYTICS MACHINE LEARNING EXPERT ASSISTANT BIG DATA

Market Intelligence 
To gain an edge on market 

condition triggers

Asset Maintenance 
Predictive leak detection for  

asset maintenance

Virtual Assistant 
To simplify and enhance 

customer satisfaction 

Enterprise Data Lakes 
To create a single repository  

of enterprise-wide data

Intelligent Search 
To filter out noise and find 
precisely what you need

Market Polarity Analysis 
To improve forecasts for  
supply/demand changes

Professional Assistant 
To augment employee 

intelligence for productivity

X-Asset Operational Data Store 
To create single source of truth for trade, 

market, risk and reference data

Information Extraction 
To extract relevant information 

from unstructured data

Behavioral Analysis 
To engage customers with 

personalized recommendations

Transaction Flow Automation 
To improve efficiency, cost and 
speed for business processes

Market Data Analytics 
To enable large-scale, real-time and 
batch-oriented market data analytics


