
Transformation  
built on personalization 

 
Transform your business  

to deliver personalized consumer experiences.



Connected customers are steering us into new territory, and 
reaching them requires not only a deeper understanding 
of their needs, but a different approach to becoming part 
of their own story. Our goal is to get the most out of digital 
experience technology, linking data to design thinking 
across the customer journey to create immersive experiences 
that build brand value and trust with customers. 

Publicis Sapient brings a startup mindset and agile methods 
to unlock value in ways that delight customers and improve 
operational effectiveness. As digital pioneers, we’ve spent 

over three decades utilizing the disruptive power of 
technology and ingenuity to help digitally enable our clients’ 
business in their pursuit of next.

To power these transformations, we partner with Adobe, the 
leader in digital experience technology and platforms. And 
Adobe recognizes Publicis Sapient for our impact on the 
digital marketing world, naming us their Partner of the Year 
seven times – a feat no other Adobe partner has achieved.

Realize the future of your business today



A Powerful Partnership
Publicis Sapient and Adobe have partnered to bring your business 
into the digital age with one-to-one consumer engagement at 
scale and personalized experiences for digital transformation. 

That’s why Publicis Sapient and Adobe have joined forces to 
provide a strategic path to digital transformation. We identify 
possibilities, break down organizational barriers, and bring 
together the technology, people, and processes that make 
transformation possible.                          

The new digital personalization playbook
When it comes to implementing technology, every day and  
dollar counts. That’s why some of the world’s leading brands count 
on Publicis Sapient’s deep expertise and hard-won insights to 
drive efficiencies and speed up implementation with a strategic, 
long-term view.  

OUR ADOBE CENTER OF EXCELLENCE



How We Work

Publicis Sapient and Adobe

When you work with Publicis Sapient and 
Adobe, you’re working with a team that 
understands each other. We rely on Adobe’s 
technologies to bolster your business, and Adobe 
recognizes Publicis Sapient for our impact on the 
digital marketing world.

Holistic approach

Organizations need to adopt a holistic approach 
to transform their enterprise for the digital age. 
That’s why we have developed a blueprint to 
deliver a holistic view of the consumer engagement 
ecosystem to drive connected, personalized 
experiences for consumers across industries. 

Roadmap to success

Our goal is to future-proof your business with an 
expertly crafted roadmap to success in the digital 
age. Publicis Sapient builds strong relationships 
with our clients to get to the heart of how to best 
help them succeed. We enable clients to make the 
most of the full spectrum of Adobe Experience 
Cloud products to deliver personalized consumer 
experiences for their customers.

Consumer engagement at scale

We help organizations deliver one-to-one 
consumer engagement at scale. It’s easy to treat 
customers as a number in the database, but it’s bad 
business. Meeting consumers where they’re at and 
delivering personalized experiences they expect is 
how to win long-term customers. Publicis Sapient 
expertly implements Adobe technologies to help 
clients achieve their digital potential.



TRAVEL

How Heathrow 
Transformed the 
Digital Passenger 
Experience 

A new customer web platform streamlined airport 
communications at the peak of the COVID-19 pandemic. 

Airline passengers were seeking a seamless, unified and 
reliable resource to guide them through their travels from 
findings places to eat and shop at the airport, to boarding 
their flights to and from Heathrow. The airport needed a 
partner to help create a customer-centric digital solution,  
fit to scale for the future of travel.

HOSPITALITY

Hospitality Chain 
Transforms Amid 
Crisis 

Leveraging the power of connected systems and experiences  
to adapt quickly.

One of the largest global hotel chains with thousands or 
properties and dozens of brands was creating experiences 
built from disparate legacy platforms and managing its vast 
number of digital assets in multiple customer platforms.  
The company boldly leveraged the power of connected 
systems to create personalized experiences that are now built 
and delivered to customers with speed. 

FINANCIAL SERVICES

Creating a Stronger 
Brand Presence  
for a Leading 
Global Asset 
Management Firm 
 

A playbook for rolling out new websites at a much faster rate.

Disparate technology, processes and regional differences 
led to massive inconsistencies across 90+ websites for 
one global asset management company. Publicis Sapient 
partnered with the company to fully leverage their new 
Adobe Experience Manager (AEM) platform, develop a 
full suite of standard components, and effectively create the 
playbook for rolling out new websites in a fraction of the 
time they previously took. 

FINANCIAL SERVICES

Modernizing a 
Leading Investment 
Firm’s CX with 
Adobe Experience 
Cloud  
 

A foundation that supported a comprehensive  
digital transformation.

With their website running on a legacy homegrown 
platform, the client knew they needed to upgrade their 
digital presence, enhance their web platform and extend 
their presence into new regions in order to remain 
competitive. They also needed to develop more targeted 
and personalized messaging. Given their challenges, the 
client engaged Publicis Sapient to help guide their digital 
transformation strategy.  

Deep Industry Expertise
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Publicis Sapient and Adobe recognize the unique challenges that exist within businesses across industries. Whether our 
clients operate in retail, consumer products, travel and hospitality, health, financial services, travel and mobility, energy and 
commodities, the public sector, or beyond, we empower them to deliver personalized consumer experiences to achieve their 
full potential in the digital age. 



Together we take digital 
experiences into tomorrow
Publicis Sapient is a globally recognized, award-winning digital business 
group partnering with Adobe to transform your business for the future 
of personalized consumer experiences. 

Let’s connect
Contact us to learn how our capabilities and Adobe-focused solutions 
can help drive your digital transformation.

Visit us at PSandAdobe.com

http://PSandAdobe.com

